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In today's digital age, LED signs have become a
popular choice for businesses to enhance their brand
g...,.ﬁm.ﬂg L visibility and communicate effectively with their target
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audience. However, like any technology, LED signs are
susceptible to wear and tear, requiring timely repairs to
maintain their functionality and impact.
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THE CHALLENGE

A petrol station had been experiencing issues with its LED sign,
resulting in distorted images and flickering lights. The malfunctioning
sign was not only detrimental to the companies brand image but
CHALLENGE also hindered their ability to communicate to customers effectively.

LED sign malfunctioning
Unable to use it to

communicate with customers OUR SOLUTION
No technical expertise within

) . Eyedot initiated a comprehensive diagnostic process to identif
the business to repair Y P 9 P y

the underlying issues. Through meticulous examination, it was
determined that the problem was primarily caused by a faulty LED
SOLUTION driver and damaged power supply. Through our extensive network,
« Our comprehensive diagnostic we sourced high-quality replacement components that were
testing showed a faulty LED compatible with the existing LED sign and carried out the repair.

driver and damaged power

supply
Parts were sourced and our R E S U L T S
expert engineers repaired both

A GLANCE

Following the completion of the LED sign repair, the sign once
BENEFITS again displayed vibrant and clear visuals, effectively capturing
the attention of passers-by.
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e Repair was quick and cost

effective. . _ Outsourcing the unit for repair meant that the company did not
Costly LED sign did not have incur the huge costs of replacing the sign which is good for both
to be replaced. the business and the environment.

Furthermore, by partnering with a
professional electronic repair company, the
customer benefitted from our expertise and
received ongoing maintenance advice to
extend the lifespan of the LED sign.

We struck gold when we found Eyedot.
When the OEM couldn't help us due to
the age of our LED sign, we thought
that we were going to be lumbered with Eyedot have vast experience in

the huge cost of replacing the unit. LED sign repair throughout a wide
range of industries. Get in touch
with the team for a no-obligation
conversation about your
requirements.

The engineers at Eyedot are highly
skilled and the unit was quickly
assessed, diagnosed and repaired. |
couldn't recommend them enough!
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